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Results from volunteer Inclusion Project survey 

 

 

 

 

 

 

 

3% 3%

8%

56%

22%

8%

Age range of volunteers that participated in survey

18 - 38

39 – 50

51 - 60

61 – 70

71 - 80

81 – 90

No 

religion

14%

Christian

14%

Buddhist

3%

Prefer not 

to say

69%

Spiritual beliefs
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Volunteer attitudes towards CALD clients

Self rating of knowledge about the

needs of CALD clients

Self rating of  confidence providing

services to CALD clients

Self rating of comfort providing services

to CALD clients

67%
5%

28%

Opinions of current LGBTI inclusive practice

Bridges already does LGBTI inclusive

practice - we treat everyone the same

Bridges can be more inclusive of

LGBTI clients

Unsure
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Ideas that can help improve our service becoming more 

inclusive of the CALD community: 
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Volunteer attitudes towards LGBTI clients

Self rating of  knowledge about the

needs of LGBTI clients

Self rating of confidence providing

services to LGBTI clients

Self rating of comfort providing services

to LGBTI clients

Identifying and recruiting multi lingual volunteers 
and matching them to appropriate clients 

 

Tips sheet for volunteers with some things/actions/words to do or to avoid and with some 
common phrases translated. Even if the volunteer reads it they will become used to the 
words and learn some more from the client. 

 

Brochures in different languages 

 

Identifying and recruiting multi lingual 
volunteers and matching them to 
appropriate clients 

 

Provide education for staff and volunteers so they become more aware of the needs of the 
CALD community. Keep in mind that many of the volunteers already donate a significant 
amount of time and attention to Bridges and in some cases other organisations, and they 
are not under obligation to devote more of their time 

 

Yes. Invite Elders and Community 
Leaders to come and talk with staff and 
volunteers. 

Don’t know enough to comment 

No - don't know what Bridges do at the moment 
so have no ideas 
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Ideas that can help improve our service becoming more 
inclusive of the LGBTI community: 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Have the rainbow flag on the newsletter it is subtle and I 

find it a bit comforting when I see it on a business. 

Have speakers at maybe workshops for 

volunteers to understanding this community 

Impossible to comment as I have no 

insight as to the services provided by 

Bridges re the LGBTI community. 

NO! 

 

Unsure of what you already do. 

 

The working group sounds like a good 
place to begin 
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Results from volunteer Inclusion Project survey 

4%
8%

36%

52%

Age range

18 - 38

39 - 50

51 - 60

61 - 70

71 - 80

81 - 100

72%

20%

8%

Spiritual beliefs

Yes

No

Prefer not to say
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24%

64%

8%
4%

CALD identity

Yes

No

Prefer not to say

Unsure

Did not answer

4%

84%

12%

LGBTI identity

Yes

No

Prefer not to say

Unsure

Did not answer
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Clients rating of Bridges inclusivity

Rating of how inclusive Bridges is of LGBTI people

Rating of how inclusive Bridges is of CALD people


